SERIOUS

Februaryy 2, 2011

Mr. John Wrzesinski
President

Best Windows, Inc.

1112 Cleveland Ave
LaGrange Park, IL 60526

Dear John,
CONGRATULATIONS........ !

It is my distinct pleasure to announce that Best Window, Inc has risen to the top of our entire

dealer base in our Chicago lllinois Plant to become our #7 selling dealer for 2010. Because of
your impeccable reputation, years of experience and outstanding service level to your
customers we are please to award you our top honor
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This honor is only offered to a dealer that excels in all categories of performance relating to
contracting integrity, customer recognition of satisfaction and maintaining your good standing
with Serious Materials Inc. Please accept this award as a token of our sincere appreciation of
your business and continued loyalty to our company.

| trust you will receive many more top awards as we continue our business relationship.

Sincerely
Foud

Paul F. Langer

Director of Sales - Window Division
Serious Materials Inc
www.Seriouswindows.com

Headquarters - 1250 Elko Drive, Sunnyvale, CA 94089
lllinois Plant — 1333 Hickory Ave, Chicago IL 60622 Pittsburgh Plant — Industrial Park Dr, Vandergrift, PA 15690
Colorado Plant — 6268 Monarch Park PI, Longmont, CO 80503



